BOTHANDS, INC
SHARON MANOR CASE MANAGER
JOB DESCRIPTION

BOTHANDS, Inc.’s Mission is to build opportunities for sustainable, affordable housing in Northern Arizona. Sharon Manor Transitional Housing Complex, which is owned and operated by BOTHANDS, Inc., provides safe, decent and affordable housing, as well as case management services to homeless female-led households who are victims of domestic violence. 

This full-time position requires conducting individualized case management for women who are overcoming domestic violence and building self-sufficiency for themselves and their families.

POSITION RESPONSIBILITIES:
· Assist residents at Sharon Manor with the development and implementation of an Individual Action Plan to help move them toward self-sufficiency. 
· Meet with residents weekly or as deemed necessary to monitor progress and help overcome challenges as they build skills for their futures. 

· Assist residents with setting up and tracking monthly budget sheets and weekly activity logs to demonstrate progress on identified goals.

· Identify community resources for residents and work to successfully refer them to outside programs for additional assistance. Examples of referral agencies include The Guidance Center, Southwest Behavioral Health Services, Child and Family Support Services, Coconino Community Services, DES, Salvation Army, Catholic Charities, Hope’s Closet, St. Vincent de Paul, The Literacy Center, Flagstaff Housing Authority and Vocational Rehab.
· Provide case management during crisis situations for residents at Sharon Manor. 

· Advocate on behalf of the clients. 

· Assist Program Manager in program design, group meetings, trainings, orientations and conflict resolution.
· Work in a team environment to provide consistent ongoing support to residents at Sharon Manor. 

· Represent BOTHANDS, Inc. and Sharon Manor at public meetings such as bi-monthly Continuum of Care meetings and media events such as our annual Walk for a Change and Breakfast fundraisers.

· Assist with special events for Sharon Manor residents such as annual Sharon Manor graduation ceremony, community Thanksgiving dinner (Tuesday before Thanksgiving) and community Holiday party (December). 

· Help with the Children’s Program as needed. 

· Collaborate with representatives from community agencies to ensure the referral process for our clients is as easy as possible. Work closely with community social service providers in cooperative manner in order to develop plans and monitor resident progress in meeting self-identified goals.
· Interview and evaluate prospective residents for the program along with the Executive Director and the Program Manager.  
· Attend Child & Family Team Meetings, Adult Team Meetings, appointments, court hearings, etc., as requested.  

· Meet with Program Manager once a week to assist in the development and implementation of the program.

· Facilitate weekly Process Group with residents in the program.  

· Attend regular staff meetings.

KNOWLEDGE, SKILLS AND ABILITIES OF THE CASE MANAGER:
Successful candidate must have a Master’s Degree in social work or other behavioral health related field and 3 years experience, or a Bachelor’s Degree and five years of experience working in behavioral health. A background in treating or working with clients with substance abuse/dependency and mental health issues is recommended. He/She will also demonstrate good written and oral communication skills, as well as an ability to work cooperatively with other team members. 
